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ITonoskeHHe 0 MOPSIAKE U YCIOBUAX NPeJOCTABICHHS INIATHBIX MeJHUHHCKHX
yeayr B OO0 «I'enesuc»

1. O0mHe HOJIOMKEH U

1.1 Tonoxenue paspaborano B coorsercteuy ¢ OenepanpHemM 3akoHOM oT 21.11.2011r. Ne 323-03 «O6
OCHOBax OXpaHbl 300poBbs rpaxaan B POy» ri.11 cr. 84 ¢ 3akonoM Poccuiickoi @enepaliuy oT
07.02.1992 Ne 2300-1 «O sawmure npas norpebureneii», [locraHoBneHreM npaBuTensctea PO ot
04.10.2012 Ne 1006 «O0 yTBEp:KISHHH PRI NTPEIOCTABIEHHA MEAUIIMHCKMMH OPraHH3alHAMH
IUTAaTHBIX MeIHUMHCKMX yoryr» i Yerasom OO0 «I'enesucy.

1.2.TlonoxxeHne pernaMeHTHpYET BOMPOCH! OPraHu3alHy OKa3aHHA IJIATHBIX MeJ, YCITyT HACENeHUIO
00IEecTBOM C OrpaHMYEHHOMN OTBETCTBEHHOCTHIO «I eHesuce» (nanee-Opranusaums, Mcnonaurens)

2. BEObl IIATHBIX YCOYT

2.1. Opranuzanus NpenoCTaBIieT HaCeISHHIO [UTATHBIE MEJUUMHCKHE YCITYTH B COOTBETCTRHH C
nepedHeM paboT(yCIyr), COCTARIAIOIMX MEAULMHCKYIO AEATENLHOCTh M YKa3aHHBIX B JIMLICH3MH Ha
OCYIIECTBIICHHE MeJl, IeSTEeNFHOCTH, BEIJAHHOH B YCTAHOBIEHHOM nopsake. COOTBETCTBYIOMUHI
NepedeHs YTREPIaeTCs AUPEKTOPOM B YCTAHOBIISHHOM IOPAIKE.

3. YcaoBns npeAocTaBIeHNs NIATHBIX YCIIYT.

3.1. Ilpaeo npenocTaBieHus IUTaTHEIX MEAUIMHCKHX YCIYT 3aKperieHo B Yerase Oprasusaumy,
YTBEPXKAECHO YIPETHTEIIEM.

3.2. IInaTHele Mea. YCIyTH HACENIEHUIO OKA3bIBAKOTCA Ha OCHOBE MMEIONIEHCS JIMIEH3HH Ha
OCYIIECTBJICHHE MEIHIIMHCKON NeATENbHOCTH.

3.3. Hpﬂ OKa3aHHWH IUVIaTHBIX MEIULMHCKHUX YCITYT OOJIKHEL COGJII'O,II,&TLCSI NOpAAKH OKasaHWd
MEOWULIMHCKOW TMOMOIIH.

3.4. IpefickypaHT Ha raTHele ycryrd OpraHu3alum yTeepxaaeTcs qupekTopoM Opranuzamnmn.
4. Hadopmanuonuoe odecnedeHne.

4.1. B peructparype Opranuzaiiiy Ha CTEHJIE B JOCTYIHBIX IS NALMEHTOB MECTaX, a TaK XKe
MOCPEICTBOM pazMelleHus Ha caiite OpraHusalil  www.iris-glaza.ru B uHGOpMAaIHOHHO-
TENIEKOMMYHHKALUHOHHO#H ceTH «MHTepHeT» B HArMATHON U JOCTYNHOM GopMe pasmernaercs
nH(opmManus. Comepxaiuas, B 4aCTHOCTH, CIEIYIOIIHE CBEICHMS

-cBeieHus 06 OpraHu3aupy, B T.4. HAUMEHOBaHHeE, aJpec MecTa HaXoKAEH s, rpadHK paGoTEl
Opranuzauuns, KOTHIO TOKYMEHTa O BHECEHHH CBeieHnH 00 Opranusauny B EauHbli rocy1apcTBeHHEIH
PeecTp IOPHINYECKHX JTHL, KOTTHIO JIHIEH3UH Ha OCYINECTBISHHE MEIHLHHCKON NeATENBHOCTH, HHEIS
JOKYMEHTBI B COOTBETCTBHH C TPeDOBaHHAMH 3aKOHOAaTenbcTBa PO, B T.4u. NaHHBIE JOKYMEHTEI MOTYT
OBITH NpPeNOCTABICHB! AT 03HAKOMIICHHSI 110 TpeGOBaHKIO TIOTPeOUTEN (3aKa3uHKa);



=-CBeECHHA O MEOULIHHCKHX paGOTHHKaX, Y4acTBYIOLUHMX B IIPENOCTABICHHH IUIATHBIX MEIHLIHHCKHX
yeIyr, 06 ypoBHe ux npodeccHOHATEHOro 06pasoBaHys H KBaTH(pHKaLKH, 2 TAKKe rpaduky paboTsl
HEMOCPEICTBEHHBIX MCTIOHUTENEH IUIATHBIX MEJMIMHCKUX YCITyT;

-TIEpEYECHE IUTaTHBIX YCIYT H npeﬁcxypa.HT Ha OKa3bIBaAEMEIE YCITYTH,

-cBefieHHs 00 YCIOBHSX, Opaake, Gopme NpelocTaBIeHMs YCIYT 4 NOps/IKe X OIJIaThl, COINIacHO
NpaBuiaM BHYTpPeHHero pacnopsiaka Opranusanuu;

-CBEJEHH O ILIOTax 111 OTACIBHEIX KATEropui TpaKaaH;
-gactoguee [lonoxeHue;
-COOTBETCTBYIOLIME HOPMATUBHO-TIPABOBBIE AKTHI, B T.4. yKa3aHHsle B I 1.1, HacTosmero [lonoxenus;

-afpeca 1 Tene(OHbl OpraHa UCIIOMHUTENIBHOM BlacTu cyonekTa PO B chepe oxpaHbl 310pOBbs FpaXKIaH,
TepPUTOpUAILHOro oprana MenepanbHol cay kOBl 10 HAA30PY B Cepe 3aUTEI NpaB NOTpedUTENed 1
Onaronomyyus 4enoBeKxa.

4.2. TIpu 3aK/TH0UeHHH JOTOBOPA HA OKa3aHKe IU1ATHBIX Mel. YCIyT no TpeboBaHMIo noTpedurens
(3aKazuuKa) eMy MPefOCTaBIAETCA B JOCTYITHOH GopMe HHPOPMalKs O IUIATHBIX MEIMUMHCKUX YCITyTrax,
coepIKallas CleqyroLMe CBEISHHs: OPAAKM OKa3aH!s MEAMUMHCKON NOMOIIM M CTaHAAPThHI
MEIHMLIMHCKOM NOMOILH, MPHUMEHAEMbIE IIPH [IPEAOCTABIEHMH IIIATHEIX MEJHIMHCKHX YCIIYT;
HHbOPMaLHi O KOHKPETHOM MeIHLIMHCKOM pabOTHHKE, [IPEIOCTaB/sIOMEM COOTBETCTBYIOIIYIO IUIATHY O
yeyry (ero npodeccuoHansHOM 00pa30BaHKH U KBaNMpUKALMM); HHQOpMalKd 0 METOaX OKa3aHHs
MEIHIHHCKOM [TOMOILIH, CBA3aHHBIX C HAMM PHUCKaX, BO3MOXKHBIX BUAaX MEIHUMHCKOIO BMEIIATENLCTRA,
UX TOCIEACTBHUAX U O3KUIAEMBIX Pe3y/1bTaTaX OKa3aHHs MEIUUMHCKON IIOMOIIH; IPYTHE CBEICHHUS,
OTHOCSIIMECS K IIPeIMETY JOr0BOpA.

4.3. JTo 3aK09eHms J0rosopa noTpeduTens (3aka34ymK) B MHCBMEHHOH (popMe YBEAOMIIAET O TOM, 4TO
HecoOMIeHHe YKazaHui (peKOMEeHIALMH) HCTIOTHHTENA (MeIHLIMHCKOro paboTHHKa,
MPEIOCTARIAIOMIErO ME. YCIYTY), B TOM 9HC/Ie Ha3HAYEHHOIO pexXHMa JIeUeHHA, MOTYT CHH3HTh
KA4YecTBO MPEIOCTABIAEMOH IUIaTHOH MEAMIMHCKOM YCIIYTH, IOBIEYb 32 COO0H HEBO3MOMKHOCTD &€
3aBEpILIEeHHUs B CPOK HJIM OTPULATENBHO CKa3aThCsd Ha COCTOSHHM 3[0POBbA NOTPeOHTENA.

5. Ilopsaok oka3aHHA MIATHLIX yCJIYT

5.1. Oka3aHue MIaTHBIX YCIIYT HaCCJICHMIO OCYIIECTBIIACTCA B COOTBETCTBHH C YCTAHOBJIEHHBIM

pesxumoM pabotel Opranusalyy MO NpeABapUTENbHOM 3alMCH MO YTBEPHKIEHHBIM rpaduxam
KOHCYJBTalMy Bpayei.

5.2. IlnarHele yCayrd OKashlBaOTCA B COOTBETCTBHM C 3aKIIOYEHHBIMM C IPOXAaHaMK WM
OpraHu3alHsgMU JOTOBOPAaMH Ha OKa3aHWeE IUIATHBIX YCIYT B IMCbMEHHOH QopMe. JIoroBopsl ¢
rpaxkjaHaMM UM OpraHM3alusMH oT uMeHH OpraHuzaiMu kpome J[HpeKkTopa MOTYT MOMMUCEIBATHCS
MHBIMH YNOJHOMOUYEHHBIMH JlupexkTopom nuuamu. B nqoroeope ¢ rpaxkaaHaMu periaMeHTHPYIOTCS

YCIIOBHA M CDOKM OKasaHHsA YCIYT, IOPAAOK pacyETOR, IIPaea, 0043aHHOCTH M OTBETCTEEHHOCTh CTOPOH, a
TAKOKE MHBIE CYLLIECTBEHHEIE YCIIOBHA.

5.3. TlauueHTHl, IOIB3YIOIIMECS NATHHIMH MEAULIMHCKHUMHU YCITyTraMy, 00S3aHbl BBIIOIHATE
TpeboBaHuMs, 0becrneynBarolHe KAYECTBEHHOE MPENOCTaBIeHHE IUIATHOH MEeIMLIMHCKOM YCIyTH,
BKTIOUas coobmenue HcenonHuremo HeOOXODHMMBIX IS HETO CBEJEHHH, a TAKKE YCTAHOBICHHBIE B
Oprasusaluy NpaBHiIa BHYTPEHHETO DACHOPSAKA [ COTPYAHMKOB M MAIMEHTOB: GBITH B3aHMHO
BEXUIMBBIMH C 0043aTENEHBIM OOpallleHHeM 110 MIMEHH OTHYECTBY, 3alpelieHHe UCIONb30BaHM
MOOUIBHOTO TenedoHa BO BpeMst NpHEMa.



ANTOPUTM NBIKEHHS MALMEHTA:

- ohopMmIIEHHE TOKYMEHTOR M JOTOBOPA B PETHCTPATYPE;
- IEPBUYHAA KOHCYBTAlMS Bpayva;

- JUarHOCTHYeCKOe 00CIeIoBaHuE;

- 3aKITIOYHUTEIEHAA 6303,[[3 C Bpa4ioM, BKIIHOYArOIas pa3bACHEHHE NHAarH03a, peKOMEHIalHH,

- OTIaTa;
5.4. PoouTens HMEIOT NpaBO TPHCYTCTBOBATE C peOEHKOM Ha NMpHEMe Bpaua.

5.5. IlaumenTsr o6g3aHBl COBNIONATE YHCTOTY, HCIIOMB30BATE GAXMIIEI BO BPEMs HAXOXKICHHS B
KJIHHHKE.

5.6. Bpau B npaBe OTKa3aTh B OKa3aHHWH MEJHIMHCKOH YCIIyre B ClTydyae HeaqeKBaTHOTO NIOBENCHHS
nalyeHTa ( aIKOrobHOE ONBIHEHUE WITH HHOE).

5.7. MicnonuuTenem nocie UCTIONHEH s JOroBOpa BEIAIOTCS MOTpeOHTEmO (3aKOHHOMY TIPEICTABUTEIO
noTpebHTeNs) MEIMLMHCKAE JOKYMEHTHI (KOITHH MEIHIIMHCKHX JOKYMEHTOB), OTPAXKAIONINE COCTOSHHE
€ro 3[0pOBBA MOCTE NOMYYeHHUS TUIaTHBIX MEIHLIMHCKHX YCITyT.

5.8.B cryuae oTkasa noTpe6uTENs MOCITE 3aKIFOYEHHs JOrOBOPA OT NOTYYEHHS MEIHMIMHCKHX YCIYT
JOTOBOP pacropraercs. Menonaurens HHOOPMHUpYET noTpebHTeNs (3aKa3quka) O pacTOPKEHHH J0TOBOpa
NO UHMLMATHBE NOTPeOUTENA, IPH 3TOM MOTPEOHUTEND (3AKA3UMK) OILIAYHUBAET HCTIOTHUTEIIO
(haKkTH4YECKH NOHECEHHBIE HCTIOTHHTENEM PacXo/bl, CBA3aHHBIE C HCTIOJHEHHEM 00S3aTEIbCTR TI0
IOroBOpY.

5.9. 3axmodenue 10ropopa 106pOBOIBHOrO MEAMIMHCKOrO CTPAXOBAHHS U OTLIATA MEIMIMHCKMX YCIIyT,
NIPeIOCTABNISEMBIX B COOTBETCTBHH C YKa3aHHEIM JIOTOBOPOM, OCYIIECTBIAETCS B COOTBETCTBHH C
["pasxnanckum xomexcom Poceniickoit @enepaumu u 3akosom Poccuiickoit ®eneparwm «06
OpraHH3allHH CTPaxoBoro gena B Poccuiickoit @enepauuuy.

5.7. VcrIonHUTE b NPENOCTABIIAET IUTATHBIE MEIHLIMHCKHE YCIIYTH, KA4ECTBO KOTOPBIX COOTBETCTBYET
YCJIOBHAM JOrOBOpA, a PH OTCYTCTBHMH B JOrOBOpPE YeIOBHH 00 ux KadecTBe-TpeGosanusaMm,
NpenbsBIgeMbIM 3aKOHOIATENRCTBOM PO K ycIryram coOTBETCTBYIOMIETO BHA.

5.8. IIlnaTHele METHIIMHCKHE YCITYTH NIPENOCTABNISIOTCS PH HATTAYHMH HHDOPMHPOBAHHOTO
106POBOIBHOTO COrNACHs MOTPEGHTENA (3aKOHHOTO TIPECTABUTENS NOTPEOUTEN), JAHHOrO B OPS/KE,
YCTaHOB/IGHHOM 3aKOHOJaTeNnscTBOM Poccutickoi ®eneparuu o6 oxpaHe 300pOBES IPaskaaH.

5.9. McrionHuTe b NpeNOCTABIAET NOTPEOUTENO (3aKOHHOMY PECTABHTENO NOTPeOHTEA) [0 ero
TpeGOBaHHMIO U B IOCTYIHOH 11 Hero Gopme HHOPMALHMIO: O COCTOSHHMH €70 3J0POBbS, BKIIOYAs
CBEJICHBA O pe3ysbTaTax 00C/e0BaHNsA, IUaTHO3e, METO/E JIEYEH s, CBA3aHHOM C HHM PHCKa,
BO3MOXKHBIX BAPMAHTaX H MOCNEACTBHAX MEAHLIMHCKOTO BMEINATEIBCTBA, OXKHIAEMbIX PE3yIbTaTax
TIeder¥st, 00 HCTIONB3yEMBIX IIPH NPENOCTARIEHAH [LTATHBIX MEMIMHCKUX YCITYT J1eKAPCTBEHHBIX
npenapaTax i MEUUMHCKUX U3NETHSX, B TOM YHCTIe O CPOKAX MX FOJIHOCTH (rapaHTHIHBIX CPOKax),
TNIOKa3aHKAX (MIPOTHBOIOKA3aHHKSX)K IPHMEHEHHIO.

6. IIpasa nanHeHTOB M 0TBETCTBeHHOCTH Opranu3anuy.

6.1. Ipy nomyveHH: MIaTHEIX MEIMUMHCKHMX YCmyT B OpraHu3aliy NauMeHTaM 06ece nBaeTes

coGmoieHue TIpaB, NPedyCMOTPEeHHbIX MaBoi 4 MenepansHOro 3akona ot 21.11.2011r. Ne 323-@3 «O6
OCHOBax OXpaHEI 3M0POBbA rpaskIaH B PDO».

6.2.B COOTBETCTBHHM C 3aKOHONATENLCTBOM PoccHiickoi Qenepauun Opranusalnus HECeT
OTBeTCTBEHHOCTD Nepe/ MOTPEOHTENEM 3a HEUCTIONHEHHE WM HEHA/UTEKAIIEe HCIIOTHEHHE YCJIOBHH
IOroBOpa, Hecobmozerue TpeGOBaHMH, IPEXBABIAEMBIX K METOIAM IHATHOCTHKY, PO HIAKTHKH |



fe4yeHHs, pa3peliaeMbIM Ha Tepputopun Poccuiickoi @enepauyu, a TakKe B ClIyyac NPHIMHEHHS Bpeaa
37I0POBBIO M KM3HU NOTpeOUTENS.

6.3. TloTpe6uTeny, Mo/b3yHOLKe IUIATHBIMH yC/IyTaMH, BIPABE MPEABABIATH TPeOOBaHMS O BO3MELISHHH
YGBITKOB, IPMYMHEHHBIX HEUCTIONHEHHEM WM HEHAJUIEXKAIMM HCIIOJIHEHUEM yCIIOBHE 10r0BOpa,
BO3MELICHHMH yl.uep6a B CIy4ac NpHYHHCHHH BpeOa SILOPOBI:I:O M >KHU3HH, a TAKKE O KOMIEHCALHH
IPUYMHEHHOIO MOPAILHOIO BPEZid B COOTBETCTBHHM ¢ 3aKOHOAaTenscTBOM Poccuiickoi dDeaepanuy.

6.4. ITpu Hecobmomenny Opranuzauneil 0643aTeIbCTB MO CPOKAM HCTIONHEHHA YCIyT moTpebuTens
BIIpaBe [0 CBOEMY BHIOODY:

- HA3HAYMTH HOBBLA CPOK OKa3aHMs yCIIyTH;

- noTpeGoBaTh YMEHBIIEHHS CTOMMOCTH NIPEJOCTABIAEMOMN YCIIYTH;
- noTpe6OBaTh UCIIONHEHHS YCTyTH APYTHM CIIELIMATMCTOM,;

- PacTOprHyTh AOrOBOP U NOTPeGoBaTh BO3MEIIEHHMS YOBITKOB.

6.5. HapyuieHue ycTAHOBJIEHHBIX JOTOBOP CPOKOB MCIIONHEHMS YCIYTH JI0/DKHO COMPOBOMKIATHCS
BLIILIATOM MOTPEOHUTENO HEYCTOMKM B IIOPAZKE U pasMepe, onpeenseMbix 3akoHoM Poccuiickoi
®enepauun «O 3aumTe Npag NoTpedHTENeH» WM JOTOBOPOM.

Mo cornameHHo CTOPOH YKa3aHHas HeyCTOMKa MOXKET OBITh BBIILIAYE€HA 32 CYET YMEHBLIEHHSA
CTOMMOCTH NPEJOCTAB/AEMOM YCIIYTH, PeJOCTABICHMS NOTPEOUTENIO JOMOIHHTENBHEIX YCIyr Oe3
OILIATEI, BO3BpATa YacTH paHee BHECEHHOrO aBaHCa.

6.6. B ciyuae HEBOBMOKHOCTH MCIIOJIHEHHMS YCTYT, BOHHKIIEH MO BUHE OTPeOUTENs, YCIYTH NOAJEkAT
oruiate B 00beMe GaKTUUECKH IOHECEHHBIX PAacXOI0B.

6.7. IlpereHz1uy U CHOPBL, BO3HUKIIKE MEXIY NOTpeduTeneM (3akazuukom) u Opranuszauuei
pazpeluaroTcs MO COIVIAIEHHIO CTOPOH WIM B CYyIeOHOM MOPAAKE B COOTBETCTBHH C 3aKOHOAATENBLCTBOM
Poccuiickoit ®enepanum.

7. KoETpOaE 32 OK3a3aHHEM IUIATHBIX YCJIYT.

7.1. KoHTpons 3a opraHM3au#eii, HCIIOTHEHHEM M Ka4€CTBOM OKa3bIBAEMBIX IUIATHBIX YCIIYT,
NPaBWIBHOCTBIO B3UMAHKA IUIATHL C HACEIEHMS, HalsIexKalleH oCTaHOBKOM yueTa M JOCTOBEPHOCTHIO
OTHYETHOCTH OCYLIECTBJIAIOT B NIpeieiaxX CBOEH KOMINETEHTHOCTH:

- nupekrop Opranu3aiuy;
- rnaBHbli Bpay OpraHu3aluy;
- rnapHbIH Oyxrantep OpraHusaumy;

- TeppuTOpHaNbHbIe opransl Pocaapasnanzopa u PocnorpeGuanzopa



